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Three years of action research into a study skills and transition programme for psychology 
undergraduates are reported. The programme began as a bolt-on response to perceptions of 
VWXGHQWGH¿FLWDQGGHYHORSHGWRIRFXVRQWUDQVLWLRQWRXQLYHUVLW\'DWDIURPWKUHHFRKRUWVDQGRYHU
600 students show attendance to be associated with higher academic grades and progression 
rates. The programme has also helped to establish relationships with peers and staff, prepare 
students for assessments, set expectations about study, and provided an opportunity to ask 
questions, to work collaboratively and to learn about referencing and plagiarism. Concerns with 
study skills highlighted by Wingate (2006) and others are discussed.
INTRODUCTION
$W D SUH 8. XQLYHUVLW\ LQ UHVSRQVH WR ORQJ
UXQQLQJ FRQFHUQ DERXW SRRU VWDQGDUGV RI ¿UVW\HDU
XQGHUJUDGXDWH OLWHUDF\ UHIHUHQFLQJ H[SUHVVLRQ
grammar, punctuation, plagiarism and collusion), 
FRPELQHGZLWKGDWD IURPVWXGHQWH[LW LQWHUYLHZVDQGD
slow decline in student retention rates, it was decided 
LQ  WR RIIHU D ¿UVWWHUP VWXG\ VNLOOV LQWHUYHQWLRQ
IRU SV\FKRORJ\ VWXGHQWV IRU WKH ¿UVW WLPH 7KLV QRZ
SHUPDQHQW IHDWXUH ZDV UHVHDUFKHG DQG UHYLHZHG IRU
WKH¿UVWWKUHH\HDUVRILWVLPSOHPHQWDWLRQ
)ROORZLQJ LQLWLDO GHYHORSPHQW ZLWKRXW UHIHUHQFH WR
research, the second and subsequent interventions 
GUHZRQUHVHDUFKVXJJHVWLQJ WKDWVXFFHVVIXO WUDQVLWLRQ
to university integrates students into their course and 
LVD NH\ IDFWRU LQSURJUHVVLRQDQGDFKLHYHPHQW 7LQWR
(YDQVDQG3HHOIRXQGWKH¿UVWVL[ZHHNV
WREHLPSRUWDQWLQIRUPLQJUHODWLRQVKLSVDQGHPEHGGLQJ
students into their course, and Cartney and Rouse (2006) 
KLJKOLJKWWKHLPSDFWRIWKH¿UVW\HDURQFRQWLQXDWLRQ(DUO\
experience may have a lasting impact on motivation, 
FRQWLQXDWLRQDSSURDFKWRVWXG\DQGDFKLHYHPHQW
,QWHUHVW LQ WKHSURFHVVRI WUDQVLWLRQ WRXQLYHUVLW\ LVQRW
QHZ%HDUGDQG+DUWOH\VXPPDULVHG:DQNRZVNL¶V
VXJJHVWLRQVFLWHGLQ%HDUG	+DUWOH\WKDW
FRXUVHV IRU QHZ VWXGHQWV VKRXOG LQFOXGH LQWHUDFWLRQ
ZLWKWKHWHDFKHUZRUNLQVPDOOJURXSVWHDFKHUVWXGHQW
FRQWDFW RXWVLGH OHFWXUHV DQG IDU PRUH IHHGEDFN
Wankowski also suggested that courses designed only 
WRDVVLVWZLWKVWXG\VNLOOVPD\QRWPHHWVWXGHQWV¶QHHGV
%HDUG DQG +DUWOH\ IRXQG WKDW VWXGHQWV FRQVLGHUHG D
JRRG WUDQVLWLRQ FRXUVH WR LQFOXGH JHWWLQJ WR NQRZ VWDII
DQGVWXGHQWVLQIRUPDWLRQDERXWFRXUVHDLPVDVVLVWDQFH
ZLWKVWXG\VNLOOVLGHQWL¿FDWLRQRIJDSVLQNQRZOHGJHDQG
SURPSWUHPHGLDOWUHDWPHQW
In the second and subsequent interventions, the 
SURYLVLRQRIWUDQVLWLRQDODQGHPRWLRQDOVXSSRUWDQGWKH
RSSRUWXQLW\ WR IRUP UHODWLRQVKLSV ZHUH JLYHQ JUHDWHU
SURPLQHQFHUHODWLYHWRVWXG\VNLOOV5RJHUVDQG)UHLEHUJ
(1994) suggest that the student has in abundance all 
WKDW LV UHTXLUHG IRU OHDUQLQJ VR WKDWZKDW QHHGV WR EH
SURYLGHGWR IDFLOLWDWH OHDUQLQJ LVRSSRUWXQLW\VSDFHDQG
HQFRXUDJHPHQW &UDQWRQ  DQG %URFNEDQN DQG
0F*LOO  VXJJHVW WKDW D VXSSRUWLYH FODVVURRP
DWPRVSKHUH LQ ZKLFK VWXGHQWV FDQ IHHO VDIH WR DVN
1 &RUUHVSRQGHQFHUHJDUGLQJWKLVDUWLFOHVKRXOGEHDGGUHVVHGWRWKH¿UVWDXWKRUDWWKH&HQWUHIRU/HDUQLQJ,QQRYDWLRQDQG
3URIHVVLRQDO3UDFWLFH$VWRQ8QLYHUVLW\$VWRQ7ULDQJOH%LUPLQJKDP%(78.(PDLOSDUHGG\#DVWRQDFXN
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2 KWWSZZZZULWHQRZDFXNDVVHVVPHQWSOXV
questions, make relationships, and be open to learning 
LVLPSRUWDQW.LIWDQG1HOVRQDUJXHWKDWFUHDWLQJ
HQYLURQPHQWV IRU DFWLYH OHDUQLQJ KHOSV VWXGHQWV WR
PDQDJHWUDQVLWLRQ
0DVORZ¶V  ZRUN RQ PRWLYDWLRQ VXJJHVWV WKDW
PRUH EDVLF VDIHW\ VHFXULW\ DQG EHORQJLQJQHVV QHHGV
PXVW EH VDWLV¿HG EHIRUH KLJKHU OHYHO QHHGV ,W IROORZV
WKDW HQJDJLQJ LQ OHDUQLQJ DQG UHÀHFWLRQ UHTXLUHV WKDW
VWXGHQWV ¿UVW IHHO VDIH UHOD[HG DQG LQYROYHG DQG
Cartney and Rouse (2006) showed that awareness and 
XQGHUVWDQGLQJRIHPRWLRQDODVSHFWVRI OHDUQLQJKHOSHG
to create an environment where students could achieve 
WKHLUSRWHQWLDO7KHLQWHUYHQWLRQUHSRUWHGKHUHGHYHORSHG
LQWR VRPHWKLQJ RI D KLJKHU HGXFDWLRQ µUHFHSWLRQ¶ FODVV
VLPLODU LQ VFDOH DQG SDUWLFLSDWLRQ WR $OHYHO FODVVHV
IDPLOLDU WR PDQ\ VWXGHQWV IURP WKHLU SUHYLRXV VWDJH RI
OHDUQLQJ 7KLV VFDIIROGLQJ RI VXSSRUW ZDV LQWHQGHG WR
JLYHVWXGHQWVDVHFXUHEDVHIURPZKLFKWRGHYHORSDQG
WRDOORZLQWHUHVWDQGHQJDJHPHQWWRÀRXULVK
,QWHUYHQWLRQ ODVWHG IRU WKH¿UVWZHHNVRI WHUPDQG
ZDV RSWLRQDO DQG H[WUDFXUULFXODU ,QWHUYHQWLRQ  ZDV
LQWHJUDWHGLQWRWKHXQGHUJUDGXDWHSURJUDPPHDVSDUWRI
the Perspectives in Psychology module and attendance 
ZDV FRPSXOVRU\ DQG FUHGLW EHDULQJ $FWLYLW\ EDVHG
ZRUNVKRSV GHYHORSHG E\ WKH $VVHVVPHQW 3OXV $
SURMHFW2 on assessment criteria were used in Intervention 
ZLWKWKHDLPRIHQJDJLQJVWXGHQWVLQGLVFXVVLRQDQG
SUREOHP VROYLQJ 7DVNV ZHUH SUHVHQWHG WR VWXGHQWV
DV SUHSDUDWLRQ IRU WKHLU ¿UVW HVVD\V 6KRUW KRPHZRUN
WDVNVZHUHDOVRVHWDQGTXLFN LQIRUPDO IHHGEDFNZDV
JLYHQ+LJK OHYHOVRIDFWLYLW\DQG LQWHUDFWLRQGXULQJ WKH
FODVVHV SURYLGHG RSSRUWXQLWLHV IRU VWXGHQWV WR GHYHORS
UHODWLRQVKLSV ZLWK VWDII DQG SHHUV DQG HDUO\ IHHGEDFN
VHWH[SHFWDWLRQVDERXWSHUIRUPDQFHDQGHIIRUWUHTXLUHG
DQGSHUPLWWHGVWXGHQWVWRHQJDJHLQVRFLDOFRPSDULVRQ
METHOD
$IWHU,QWHUYHQWLRQDEULHITXHVWLRQQDLUHZDVGHYHORSHG
WR DVN VWXGHQWV DERXW WKH YDOXH RI WKH LQWHUYHQWLRQ LQ
SUHSDULQJ WKHP IRU VWXG\DQGDVVHVVPHQW LQHQDEOLQJ
them to get to know other psychology students, and 
LQ VXSSRUWLQJ WKHP LQ WUDQVLWLRQ $ YHUVLRQ RI WKH
questionnaire was also used online with students at the 
VWDUWRIWKHLUVHFRQG\HDU
$IWHU ,QWHUYHQWLRQDQG VL[ IRFXVJURXSVZHUHDOVR
run with similar aims to the questionnaire, and transcripts 
DQDO\VHGWKHPDWLFDOO\)RUKLJKDQGORZDWWHQGLQJJURXSV
VWXGHQWVDWWHQGLQJ¿YHRUPRUHVHPLQDUVZHUHFODVVHG
DVKLJKDWWHQGHUVDQG WKRVHDWWHQGLQJ IRXURU OHVVDV
ORZDWWHQGHUVWKHIROORZLQJGDWDZHUHFROOHFWHGJUDGHV
IRU WKH ¿UVW DQG VHFRQG HVVD\V LQ<HDU  IRU WKH ¿UVW
\HDURYHUDOODQGIRUWKH¿UVWHVVD\LQ<HDUDQGIDLOXUH
DQGSURJUHVVLRQUDWHVIRU<HDU,QDGGLWLRQSURJUHVVLRQ
GDWDIRUFRPELQHGKRQRXUVVWXGHQWVWDNLQJSV\FKRORJ\
DVRQHRI WKHLU WZRVXEMHFWVZDVFRPSDUHGZLWK WKRVH
QRW WDNLQJ SV\FKRORJ\ DQG WKHUHIRUH QRW UHFHLYLQJ WKH
LQWHUYHQWLRQ
Data were collected in accordance with current university 
ethics procedures, and supported by a research 
SDUWLFLSDWLRQ VFKHPH LQ ZKLFK ¿UVW\HDU VWXGHQWV ZHUH
UHTXLUHGWRDFKLHYHFUHGLWVE\FKRRVLQJIURPDVHOHFWLRQ
RIVWXGLHVLQZKLFKWRWDNHSDUW
RESULTS
$IWHU HDFK RI WKH WKUHH LQWHUYHQWLRQV TXHVWLRQQDLUHV
ZHUH UHFHLYHG IURP   DQG  RI ¿UVW\HDU
VWXGHQWVUHVSHFWLYHO\DQGIURPDQGRIVHFRQG
\HDU VWXGHQWV  PRQWKV DIWHU WKH ¿UVW DQG VHFRQG
LQWHUYHQWLRQV$OO ¿YH TXHVWLRQQDLUHV SURGXFHG EURDGO\
VLPLODURXWFRPHV
6WXGHQWV UHSRUWHG WKDW WKH LQWHUYHQWLRQ KDG EHHQ RI
YDOXH LQ KHOSLQJ WKHP WR IRUP UHODWLRQVKLSV ZLWK SHHUV
DQG VWDII DQG WR SUHSDUH IRU DVVHVVPHQWV 7KH\ DOVR
WKRXJKW WKDW WKH LQWHUYHQWLRQKDGFODUL¿HGH[SHFWDWLRQV
about study, and valued the opportunities it provided 
WR DVN TXHVWLRQV DQG ZRUN FROODERUDWLYHO\ (QGXULQJ
IULHQGVKLSVPDGHGXULQJWKHSURJUDPPHZHUHUHSRUWHG
E\KDOIRIUHVSRQGHQWVPRQWKVRQDQGOHDUQLQJDERXW
UHIHUHQFLQJDQGDYRLGLQJSODJLDULVPZDVVWURQJO\YDOXHG
ZLWK EHWZHHQ  DQG  RI UHVSRQGHQWV MXGJLQJ
WKHVHWRSLFVWREHXVHIXORUYHU\XVHIXO
7KUHH PDLQ WKHPHV HPHUJHG IURP IRFXV JURXS
GLVFXVVLRQV )LUVWO\ VWXGHQWV YDOXHG WKH RSSRUWXQLW\ WR
IRUPDUHODWLRQVKLSZLWKDPHPEHURIVWDII
The seminars gave me the opportunity to interact 
properly with a tutor.
Just getting to know a member of staff well I would 
rather see my seminar tutor rather than my personal 
tutor if I had a problem as she actually knows who I am.
The second theme concerned group interaction:
The group felt like a base where we could talk about 
problems we were all experiencing  reassuring.
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I thought working in groups was good as we got to 
share our ideas and listen to one another. I felt I learnt 
more this way.
The seminars helped with meeting fellow students, 
whom I now feel I can ask for help if I am struggling 
but dont want to or cant speak to lecturers. Working 
together is helpful to get different perspectives 
on things.
Thirdly, students said that the seminars helped them to 
SUHSDUHIRUWKH¿UVWDVVLJQPHQWV
The plagiarism and referencing exercises and 
handouts also proved to be very useful, this advice I 
will continue to use on future assignments.
, IRXQG WKDW , XVHG WKHVHPLQDUPDWHULDO IRUP\¿UVW
essay. It helped me plan, structure and organise the 
content of it and helped me keep focused on what 
needed to be [in] and what I should have left out.
However, some students reported that Intervention 2 
could be dry and dull, and advice was sought on writing 
ODERUDWRU\ UHSRUWV 7KHVH LVVXHV ZHUH DGGUHVVHG LQ
Intervention 3 with a renewed emphasis on student 
DFWLYLWLHV
Progression and academic grades were related to 
VHPLQDUDWWHQGDQFHIRUWKHVHFRQGDQGWKLUGLQWHUYHQWLRQ
,QWHUYHQWLRQ  KLJK DWWHQGHUV REWDLQHG VLJQL¿FDQWO\
EHWWHUJUDGHVWKDQORZDWWHQGHUVIRU(VVD\LQWKH¿UVW
year (single honours students: t p 
combined honours students: t pDQG
IRU WKHLU¿UVWHVVD\ LQ WKHVHFRQG\HDU VLQJOHKRQRXUV
students: t    p   FRPELQHG KRQRXUV
students: t p,QWKH\HDUEHIRUHWKH
LQWHUYHQWLRQ WKH¿UVW\HDUPHDQJUDGHZDVQRW
VLJQL¿FDQWO\GLIIHUHQWWRWKHPHDQJUDGHIRUORZDWWHQGHUV
LQ ,QWHUYHQWLRQ   DQG VLJQL¿FDQWO\ ZRUVH WKDQ
WKH PHDQ JUDGH IRU KLJK DWWHQGHUV  t(132) = 
p
3URJUHVVLRQ GDWD IURP DQQXDO PRQLWRULQJ UHWXUQV IRU
VLQJOH KRQRXUV VWXGHQWV IRU WKH SUHSURJUDPPH \HDU
and the three subsequent years, show that withdrawal 
IRU QRQDFDGHPLF UHDVRQV GHFOLQHG IURP  EHIRUH
WKHLQWHUYHQWLRQWRDIWHULQWHUYHQWLRQDIWHU
,QWHUYHQWLRQDQGDIWHU,QWHUYHQWLRQ
For Intervention 3, combined honours students taking 
SV\FKRORJ\ DQG WKHUHIRUH DWWHQGLQJ WKH LQWHUYHQWLRQ
(50 students) were also more likely to proceed to Year 
DQGOHVVOLNHO\WRIDLOFRPSDUHGZLWKWKRVHQRWWDNLQJ
psychology and thus not attending the intervention (220 
VWXGHQWV
DISCUSSION
This intervention was created and introduced quickly in 
UHVSRQVHWRDSHUFHLYHGFULVLV6WDIIGLGQRWEHJLQZLWK
D WKRURXJK UHYLHZ RI WKH OLWHUDWXUH LQ RUGHU WR GHVLJQ
DQ HYLGHQFHEDVHG LQWHUYHQWLRQ DQG WKHUHIRUH GLG QRW
respond as the scholarly researchers they are within 
WKHLUGLVFLSOLQH5DWKHUWKH\UHVSRQGHGDVH[SHULHQFHG
WHDFKLQJSUDFWLWLRQHUV&RQVHTXHQWO\WKH¿UVWLQWHUYHQWLRQ
ZDVSRRUO\EDVHGLQHYLGHQFHDQGZDVQRWLQIRUPHGE\
WKHH[WHQVLYHUHVHDUFKSXEOLVKHGLQWKLVDUHD7KLVIDLOXUH
KLJKOLJKWVWKHLPSRUWDQFHRIWKHVFKRODUVKLSRIWHDFKLQJ
DQG OHDUQLQJ DQG WKH LPSRUWDQFH RI EULQJLQJ WRJHWKHU
WHDFKLQJDQGUHVHDUFKDQGYDOXLQJWHDFKLQJDVDIRUPRI
DSSOLHGVFKRODUVKLS
Norton and Crowley (1995) and McCune and Entwistle 
 IRXQG VWDQGDORQH VWXG\ VNLOOV SURJUDPPHV WR
KDYHOLPLWHGVXFFHVVDQG-RKQVWRQDQG:HEEHU
IRXQGVWXGHQWVWREHXQZLOOLQJWRDWWHQGQRQFUHGLWEHDULQJ
FODVVHV7KHVHVWXGLHVLQÀXHQFHGWKHDXWKRUV¶UHYLHZRI
Intervention 1 and contributed to the conclusion that a 
µEROWRQ¶ SURJUDPPH %HQQHWW 'XQQH 	 &DUUp 
KDGEHHQFUHDWHGZKLFKVHSDUDWHGDFDGHPLFVNLOOVIURP
WKHLU GLVFLSOLQDU\ FRQWH[W DQG GHULYHG IURP D UHPHGLDO
GH¿FLW PRGHO 6NLOOV ZHUH VHHQ DV VXUIDFH IHDWXUHV RI
writing, and students were not positioned as interested 
DQGNHHQWROHDUQ
:LQJDWHQRWHVWKDWDEROWRQUHPHGLDOVWXG\VNLOOV
SURJUDPPHXQGHUPLQHVDGHHSDSSURDFKWRVWXG\$VNLOOV
approach implies that a deep approach is unnecessary 
because the student simply needs to acquire the right 
WHFKQLTXHV WR VXFFHHG 1LVEHW 	 6KXFNVPLWK 
Wingate (2006) concludes that it is time to do away with 
VWXG\ VNLOOV DOWRJHWKHU 6KH VXJJHVWV WKDW WKH\ IDLO WR
HQJDJHVWXGHQWV LQ WKHHSLVWHPRORJ\DQGGLVFRXUVHRI
WKHLUGLVFLSOLQHDQGLQVWHDGSHGGOHDTXLFN¿[WHFKQLFDO
DSSURDFK WR DFDGHPLF OLIH WKDW LV DW RGGV ZLWK D GHHS
DSSURDFK WR VWXG\$ IRFXVRQ VWXG\ VNLOOV LPSOLHV WKDW
WKH µSUREOHP¶ RI DFDGHPLF ZRUN LV HVVHQWLDOO\ D VKRUW
WHUPRQHRIGRLQJZKDWLVQHHGHGIRUVWXGHQWVWRSDVVDW
XQLYHUVLW\FDQEHHDVLO\¿[HGDQGKDVOLWWOHDSSOLFDWLRQ
RU UHOHYDQFH WR HPSOR\PHQW RU DGXOW SURIHVVLRQDO OLIH
:LQJDWH
7KLVLQWHUYHQWLRQEHJDQOLIHDVDVWXG\VNLOOVSURJUDPPH
but has migrated to become group work embedded 
LQ WKH 3HUVSHFWLYH LQ 3V\FKRORJ\ PRGXOH ,WV IRFXV LV
primarily on developing relationships and transitional 
VXSSRUW)RFXVJURXSGDWDVKRZ WKDW LWRIIHUVVWXGHQWV
social and emotional as well as academic support, and 
RSSRUWXQLWLHVWRIRUPUHODWLRQVKLSVZLWKSHHUVDQGVWDII
'DWDRQHVVD\DQGHQGRI\HDUJUDGHVDQGSURJUHVVLRQ
VKRZDQDVVRFLDWLRQZLWKVHPLQDUDWWHQGDQFH+RZHYHU
VHPLQDUDWWHQGDQFHPD\YHU\ZHOOEHFRQIRXQGHGZLWK
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DVSHFWVRIPRWLYDWLRQ WKXV LPSURYHGRXWFRPHVFDQQRW
EH FDXVDOO\ OLQNHG )XUWKHU UHVHDUFK XWLOLVLQJ FRQWURO
FRQGLWLRQVPD\EHDSSURSULDWH2Q WKHRWKHUKDQGDQ
KROLVWLFDSSURDFKGUDZLQJRQOLWHUDWXUHDFURVVDUDQJHRI
interventions, such as that reported by Cohen, Chang, 
3RROH\DQG3LNHDW(GLWK&RZDQ8QLYHUVLW\PD\
OHDGWRFKDQJHPRUHTXLFNO\
,Q GHYHORSLQJ WKLV ZRUN IXUWKHU LW LV LQWHQGHG WR RIIHU
students support with academic writing to help them 
construct arguments and use evidence in a rhetorical 
VWUXFWXUH ZLWKLQ WKH FRQYHQWLRQV RI SV\FKRORJ\ DV
D GLVFLSOLQH 7KLV LV D GHHSHU DLP WKDQ WKH FRQFHUQ
ZLWK WKH VXUIDFH IHDWXUHV RI ZULWLQJ WKDW ZHUH LQLWLDOO\
SUREOHPDWLVHG WKH IRFXV KDV PRYHG IURP WKH VXUIDFH
IHDWXUHV RI DFDGHPLF ZULWLQJ H[HPSOL¿HG E\ FRQFHUQV
DERXW SODJLDULVP DQG XVH RI WKH DSRVWURSKH WRZDUGV
writing as a central element in learning and meaning 
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